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PRODUCT WARRANTY of 

PG BUILDING GLASS SOLUTIONS (Pty) Ltd. 
 

1.  As a result of PG Building Glass’ stringent adherence to sourcing quality products 

and processing in accordance with high standards, PG Building Glass warrants to 

the distributor, contractor, processor, owner, end user or any other party to whom 

or through whom the product is supplied (jointly and severally, “the customer”) 

that its product will, for a period of 10 (ten) years from the date of manufacture, 

comply with the manufacturer’s specification and samples (if samples were made 

available at the time of sale) for that period. 

 

2. No claims against PG Building Glass shall be valid under this warranty, unless the 

customer has notified PG Building Glass in writing of the alleged product defect, 

giving details of the nature and extent of the defect, within 30 (thirty) days of the 

defect manifesting itself in the product. 

 

3. Where the customer proves PG Building Glass’ products do not comply with this      

warranty, PG Building Glass shall accept a claim and to the extent so proved PG 

Building Glass shall be obliged in full and final settlement and discharge all of its 

obligations to the customer, to do one of the following at its sole discretion: 

a)  Supply a replacement product, ex-works PG Building Glass without any further 

cost to PG Building Glass; or 

b)  Repair the product, to conform to specification at the place of installation,  

c)  Without any further cost to PG Building Glass; or 

d)  Pay compensation to the customer not exceeding 10% of the total cost of the 

product supplied at the time of application. 

 

4 .  The remedies provided in this warranty shall be the only remedies available against 

PG Building Glass and the party accepting this warranty waives any other claims 

or rights which it may have against PG Building Glass, whether in contract, delict 

or otherwise subsisting and indemnifies PG Building Glass against any claims 

brought by a customer outside of this warranty.  

 

5.  Without limiting the generality of the aforegoing, PG Building Glass shall under no 

circumstances be liable for incidental, consequential or indirect damages. 

 

6.  In replacing or repairing the non-complying product, PG Building Glass shall be 

entitled to deviate from the original design and/or method of repair if the deviation 

will, in PG Building Glass’ opinion prove to be more suitable and effective. 

  

7. PG Building Glass’ duly authorised representatives shall at all times for the 

duration of this warranty be afforded access to the product in order to examine or 

repair the product.  

 

8.  PG Building Glass shall be entitled to have any products inspected and/or tested by 

an expert and should the expert be of the opinion that the non-compliance is not 

covered by this warranty, the customer shall be liable for and shall pay to PG 



Building Glass all costs incurred by PG Building Glass in relation to the inspection 

and/or testing.  

 

9. Should the customer refuse PG Building Glass, its duly authorised representative or 

the expert access to the product, for 3 days after receipt of written request for access 

from PG Building Glass, PG Building Glass shall have no obligation to perform 

under this warranty and it shall be deemed to have fully discharged all its 

obligations to the customer under this warranty, howsoever arising. 

 

10. As PG Building Glass does not design, select or install products, nor is it qualified 

to do so, this warranty does not cover fitness for purpose, suitability of product or 

installation method, (which is regulated in part by SANS 10137, to which the 

customer is referred), compliance with laws and safety considerations, aesthetic 

properties or defects which are not visible from under 3m in a normal viewing 

position under normal day light conditions or product defects resulting from 

improper transportation, storage, handling, installation, maintenance, failure to 

clean product when visibly dirty or with suitable materials (as this may result in 

permanent damage – cleaning manual available on request) or other abuse, glass 

breakage, pitting or chipping due to any cause, or other defects or damage arising 

other than as specified above. The customer shall bear the onus of proving that the 

defect complained of was not caused by such exclusions. 

 

11. Without limitation, this warranty excludes, and PG Building Glass shall bear no 

obligation whatsoever, relating to all products and components of products, 

supplied by PG Building Glass but manufactured by a party other than PG Building 

Glass, which are found to be defective in any way, notwithstanding that PG 

Building Glass may have procured or endorsed the products or materials. PG 

Building Glass shall however cede (insofar as cession is possible) any warranty 

given to it by the manufacturer in respect of the defective product. 

 

12. This warranty shall not be ceded or in any other manner transferred to or invoked 

by any other party other than the customer and is indivisible from the Product. No 

alteration, cancellation or notation of this warranty will be valid except if in writing 

and signed by a director or person reflected on the PG Building Glass letterhead as 

a manager of PG Building Glass. This document contains the entire agreement 

between PG Building Glass and the Customer relating to warranties and claims 

relating to the Product. 

 

 

 


